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How to Raise Radiology Requests in Frimley South (FPH-facing GP Practices) 

 

Please note all practices will be using the “BSPS – Heatherwood & Wexham ICE system” connection 

for Radiology requests.  

Orders for Pathology testing by Frimley South (FPH-facing GP Practices) will continue to use the 

“Frimley Park Hospital NHS Foundation Trust” connection (as per the screenshot below). 

 
The purpose of this document is to demonstrate to GP practices in Frimley South (those practices 
facing Frimley Park Hospital) how to place Radiology requests using ICE. 

 
Both Frimley North (WPH facing practices) and Frimley South (FPH facing practices) will be selecting 
and using the “BSPS - Heatherwood & Wexham ICE system” connection to ICE for all Radiology 
requesting (see screenshot below). This is because we are moving to a single cross-site instance of ICE.  
 

The three practices who were able to request Radiology exams via ICE previously need to be careful 

to ensure that they now only request via the “BSPS – Heatherwood & Wexham ICE system” link.  

When placing an online test request via ICE, please ensure that you select the appropriate 

connection, dependent on whether you are placing an order for a Radiology exam or a Pathology 

test. 
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If you require any support for the first two weeks following go live (until 24th June 2022), please 

contact the below email address:  

 

Email: fhft.iceepicsupport@nhs.net (monitored by BSPS / Frimley-Epic project team, from Monday – 

Friday, 9am – 5pm). 

If urgent, please call BSPS IT Team: 0300 613 3600 

 

To raise a Radiology request for a patient, please follow the steps below (please note, the example 

shown is for a chest X-ray meaning the rules in the rule panel will vary according to what is being 

requested).   

1. Within your GP system: 

 

a. EMIS 

i. With a patient selected, in consultation mode, choose ‘Online Test Request’. 

ii. When prompted, choose the appropriate ICE connection as per the 

screenshot included on page 1 (i.e. “BSPS – Heatherwood & Wexham ICE 

system” for Radiology or “Frimley Park Hospital NHS Foundation Trust” for 

Pathology). 

 

 

 

 

 

 

 

 

 

 

b. INPS Vision 

i. With a patient selected, select ‘Order Test’ from the ‘Electronic 

Ordering’ menu. You will need to select the appropriate ICE system from 

the dropdown menu circled in red below (e.g. Wexham Park ICE for 

Radiology and Frimley Park / Surrey ICE for Pathology). 

 

 

 

mailto:fhft.iceepicsupport@nhs.net
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2. Once you have launched ICE via your GP system, you will be presented with the below 

screen which contains a list of requestables. Select the white square next to the test you 

want to request. In this scenario, the example used is for a Chest X-Ray. 

IMPORTANT: When ICE launches, please ensure you have selected the correct patient by checking 

the details in the grey bar at the top of the screen. 

 

 

 

3. The rule panel for this test will then appear on screen when the test is selected. 
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IMPORTANT: Ensure you read the declaration in the yellow bar within the rule panel window. 

 

 

 

 

 

 

 

 

 

 

 

 

4. Fill in the relevant fields within the rule panel. In this scenario, the clinical details will be 

required as well as confirmation of the preferred site. 

 

5. Check that the information populated is correct and Select ‘OK’. 

 

6. You will then be presented with the following screen. 
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IMPORTANT: Ensure you read the additional information. 

7. Select ‘OK’. 

 

8. You will be presented with the following screen. The box next to the test that you selected 

should be ticked. 

 

 

 

 

 

 

 

 

 

 

 

9. Select ‘Continue with Request’ in the bottom left-hand side of the screen. 

 

10. You will be presented with the following screen. 



 
 

13th June 2022 - v2                                                                                                                               Page 6 of 6 
 

 

11. Ensure you check the following: 

General Details  

a. Bleep / Contact No. (if required). 

b. Requesting Consultant / GP – Ensure the correct clinician is selected. 

c. Category – Ensure the category is correct (i.e. NHS / Private). 

Order Details 

a. Select the priority (Routine / TWW / Urgent). 

b. Sample Collection Options – Ensure the correct option is selected. 

c. Danger of Infection. 

 

12. Click ‘Accept Request’ in the bottom right-hand corner of the screen. 

 

 

13. Your request form should then print automatically, if it does not print automatically, select 

the appropriate printer from the Windows print dialog box and select ‘Print’. The following 

screen will display –  

 

 

 

 

 

 

 

14. Once the request form has printed, click ‘Proceed’ and this will close ICE and take you back 

to your GP system. 


