
 

 

 

Frimley ICS  

Urgent Community Response (UCR) 

 

 

 

The Ageing Well Programme aspires to deliver high quality care, 

treatment and support to our patients in their place of residence i.e., 

home, care home or nursing home 

 

The service operates 365 days a year including Bank holidays, 
8am – 8pm 7 days/week from 1st April 2022 

Last referral for a same day visit by 18:00 
UCR provides a rapid assessment, diagnostic and treatment service to prevent 

hospital admission. 

 Patients referred to the service if appropriate are seen within 2 hours. UCR will 

work to safely keep them at home where clinically indicated, if ongoing medical 

treatment is required patients will be admitted to the Frailty Virtual Ward. 

UCR consists of a highly skilled multi-professional team with: 

Consultant Geriatricians, Nurse Consultants, Advanced Clinical Practitioners 

and Therapists 

 

Who can refer? 
 

➢ 111 
➢ 999 
➢ GP 
➢ Home visiting 

paramedics 
➢ Patient / carer 
➢ Social care / local 

authority 
➢ Care homes 
➢ Specialist Nurses / 

Community teams 
 

Suitable conditions include: 

➢ Falls 
➢ Decompensation frailty 
➢ Reduced mobility/ 

function 
➢ EOL support 
➢ Urgent equipment 

provision 
➢ Acute Confusion 
➢ Urgent Catheter care 
➢ Urgent Diabetes support 
➢ Unpaid Carer breakdown  

 

Who can you refer?  
 

➢ Over 18s  

➢ People living in their own home or 

residential/care settings  

➢ Frimley ICS registered patients  

➢ People likely to be admitted if not 

assessed within two hours  

➢ Where an urgent response is 

required to prevent hospital 

admission  

 

North covers Ascot, Bracknell, 

Maidenhead, Slough and Windsor  

Call The Hub on 0300 365 1234 

Out of hours – The Hub will advise 

 

South covers Farnham, North East 

Hampshire & Surrey Heath 

Call The Hub on 0300 614 9000. 

Out of hours – The voicemail has the 

details of where to go 

 


